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1. Welcome and About Dola Health Career Institute
Dola Health Career Institute welcomes students seeking practical preparation for entry-level healthcare employment. The Institute provides a structured Nurse Aide Training Program (NATP) combining Classroom/Knowledge Based instruction, hands-on skills laboratory practice, and supervised practical/clinical training.
The program is designed to meet the requirements of Massachusetts Department of Public Health, Department of Occupational Licensure (DOL) Office of Private Occupational School Education and the federal nurse aide training framework, as applicable.
2. Mission, Vision, and Core Values
Mission
To prepare competent, compassionate, safe, and professional nurse aides through accessible, high-quality healthcare education.
Vision
To be a trusted provider of healthcare education and workforce preparation in Massachusetts.
Core Values
Integrity
Excellence
Compassion
Respect
Accountability
Student Success
Patient/Resident Safety
3. Program Overview
	Program Item
	Information

	Program
	Nurse Aide Training Program (NATP)

	Total Hours
	90.5 clock hours

	Classroom/Knowledge Base Instruction
	40 hours LMS

	Clinical Skills Laboratory
	16 hours

	Massachusetts Mandated
	12 hours LMS

	Supervised Practical/Clinical Training
	22.5 hours

	Delivery
	In-person classroom Instruction and in-person hands-on skills and supervised clinical at an approved Skilled Nursing Facility

	Clinical Setting
	Approved healthcare/long-term care clinical site(s)

	Credentialing
	Successful graduates may pursue the applicable Massachusetts nurse aide competency evaluation, subject to state eligibility requirements.



4. Program Curriculum and 95-Hour Structure
The NATP uses Hartman’s Nursing Assistant Care: The Basics, 6th Edition (2022) as its primary textbook. The curriculum integrates the Massachusetts competency framework with nurse aide knowledge, skills, and supervised clinical practice.
Weekly Program Schedule
	Week
	Days
	Time
	Type
	Hours

	Week 1
	Nov 02–04, Nov 06, 2026
	4:00 PM – 8:00 PM
	In-Person Instruction
	16 hrs.

	Week 1
	Nov 07, 2026
	9:00 AM – 4:30 PM
	In-Person Instruction
	8 hrs.

	Week 2
	Nov 09–10, Nov 12–13, 2026
	4:00 PM – 8:00 PM
	In-Person Instruction
	16 hrs.

	Week 3
	Nov 16–19, 2026
	4:30 PM – 8:30 PM
	Skills Laboratory
	16 hrs.

	Week 3
	Nov 20, 2026
	4:30 PM – 8:30 PM
	Massachusetts Mandatory
	4 hrs.

	Week 4
	Nov 23–24, 2026
	4:30 PM – 8:30 PM
	Massachusetts Mandatory
	8 hrs.

	Week 4
	Nov 25, 2026
	3:00 PM – 11:00 PM
	Supervised Clinical
	7.5 hrs.

	Week 5
	Nov 30–Dec 01, 2026
	3:00 PM – 11:00 PM
	Supervised Clinical
	15 hrs.



Major content includes the nurse aide role; foundations of resident care; understanding residents; body systems and related conditions; confusion, dementia and Alzheimer’s disease; personal care skills; basic nursing skills; nutrition and hydration; rehabilitation and restorative care; and caring for yourself.
The program offers daytime and evening cohorts. Clinical rotations may be scheduled during daytime or evening hours at an approved clinical facility, based on clinical-site availability and the facility's operating schedule.
5. Textbook and Instructional Materials 
Required textbook: Hartman’s Nursing Assistant Care: The Basics, 6th Edition (2022). Dola Health Career Institute does not sell textbooks. Students are strongly encouraged to purchase their own copy before the program begins from a bookstore, Amazon, or another reputable retailer. 
When available, Dola may provide a loaner textbook. Students awaiting delivery of a purchased textbook may use a loaner temporarily. Loaners remain school property, must not be written in or marked, and should be returned at the end of the program or when the student’s personal textbook arrives. 
Loaner availability is limited and not guaranteed. 
Student who received a Loaner Textbook must sign a Loaner Textbook Policy, otherwise, Loaner textbook will not be granted to the student. 
Dola assumes the financial risk associated with loaned instructional materials. The internal replacement value of a loaner textbook is $35.00; this is not a mandatory student fee, debt, or penalty.
6. Admissions and Enrollment
Applicants must:
· Be at least 17 years of age. 
· Provide a government-issued photo identification. 
· Complete an approved assessment demonstrating readiness for the program. 
· Demonstrate English language proficiency sufficient to read instructional materials, understand classroom and clinical instructions, communicate effectively, and complete required examinations and documentation. 
· Submit required health documentation, including TB screening and physical/health forms, when applicable. 
· Complete any background screening, including CORI/SORI and clinical-site screening, as required by law or the clinical facility. 
· Complete and sign the Enrollment Agreement and all required admissions documents. 
· Make tuition payment arrangements in accordance with the Institute’s tuition and enrollment policies.
· Payment arrangements consistent with the Institute’s tuition and enrollment policies

Applicants must be able to read and write at a fifth-grade level and must pass the entrance assessment test with a score of 80% or higher. 
Reasonable accommodations for qualified individuals with disabilities will be provided in accordance with applicable law.
7. Tuition, Fees, and Financial Responsibilities
The current tuition and fee schedule is provided before enrollment and in the enrollment agreement. The enrollment agreement controls the student's specific financial obligation.
	Item
	Current Amount/Status

	Program Tuition
	$1,500.00

	Other Charges: CORI
	$40.00

	Total Amount paid to the school
	$1540.00

	Loaner Textbook
	No additional charge when available

	Loaner Replacement Value
	$35.00 internal value only; not a mandatory fee



Students are responsible for personal expenses not included in tuition, which may include physical examination, TB testing, uniforms, shoes, watches, transportation, credentialing examination fees, and other requirements disclosed before enrollment.
Estimated Additional Expenses to Be Incurred by the Student
The following are estimated expenses and are generally paid directly by the student. Actual costs may vary.
	Expense
	Estimated Cost

	Current Physical Exam
	$50–$100

	Tuberculosis/TB Test
	$20–$50

	Uniform (Navy-blue top and bottom)
	$40–$50

	White tennis/sneaker shoes
	$30–$50

	Watch with a second hand
	$20–$30

	Textbook
	$35–$40

	Stethoscope
	$10–$25

	D&S Massachusetts Exam Fee — Written and Skills
	$110



Outside funding from an employer, workforce agency, government program, or other third party must be documented in writing. Unless a written third-party agreement provides otherwise, the student remains responsible for any balance not covered by the funding source.
Changing Program Cohorts  
Students may request to transfer from one cohort (scheduled group) to another within the same program, such as changing from a Tuesday/Thursday schedule to a Saturday/Sunday schedule, moving from a morning to an evening cohort, or postponing entry from one start date to a later start date. All cohort changes require prior approval from the Program Director and are subject to availability.
A cohort change must not create a gap in instruction or prevent the student from completing all required program hours, skills training, and clinical requirements. The Institute will document completed hours and determine appropriate placement in the receiving cohort. A cohort change does not waive any program requirements.

8. Attendance Policy
Because the NATP is a clock-hour program, students must complete all 90.5 required hours. Attendance is required for classroom/theory, skills laboratory, and supervised practical/clinical training.
Attendance Percentage Requirement
Students must complete 100% of the required 95 program hours. Two (2) absences are considered excessive. An absence does not eliminate the student's obligation to complete missed instructional hours.
Tardiness and Early Departure
Students are expected to arrive on time and remain for the full scheduled session. Three (3) instances of tardiness and/or early departure are considered excessive. Missed instructional time must be made up as required.
Excused and Unexcused Absences
An absence may be considered excused for illness, emergency, court obligation, or another circumstance approved by the Program Director. Except in an emergency or circumstances beyond the student’s control, students must notify the Institute by telephone, text message, or email at least two (2) hours before the scheduled start of the program day. Documentation may be requested to support an excused absence. An absence may be considered unexcused when the student fails to provide the required two-hour notice, does not provide requested documentation, or the reason for the absence is not approved by the Program Director.
Make-Up Attendance
Required missed hours must be made up in a manner approved by the Institute. Make-up work must provide equivalent instructional or supervised practical/clinical time; an assignment alone does not substitute for required clock hours. No make-up fee will be charged.
Schools licensed under M.G.L. c. 112, s. 263 must comply with M.G.L. c. 151C, s. 2B, set forth below: 
“Section 2B: Absence of student due to religious beliefs 
Section 2B. Any student in an educational or vocational training institution, other than a religious or denominational educational or vocational training institution, who is unable, because of his religious beliefs, to attend classes or to participate in any examination, study, or work requirement on a particular day shall be excused from any such examination or study or work requirement, and shall be provided with an opportunity to make up such examination, study, or work requirement which he may have missed because of such absence on any particular day; provided, however, that such makeup examination or work shall not create an unreasonable burden upon such school. No fees of any kind shall be charged by the institution for making available to the said student such opportunity. No adverse or prejudicial effects shall result to any student because of his availing himself of the provisions of this section.
Inclement Weather/Weather Emergencies
Dola may delay, cancel, relocate, or modify classes or clinical activities when weather or another emergency creates an unsafe condition. Students will be notified primarily by text message and, when appropriate, through local television announcements and other designated Institute communication methods. Required hours will be rescheduled or otherwise completed as permitted by applicable requirements.
9. Grading Policy and Satisfactory Academic Progress
Grading Scale
	Grade
	Percentage

	A
	90–100%

	B
	80–89%

	C
	76–79%

	F
	Below 76%



A minimum overall academic average of 80% is required to pass the program. Skills laboratory and clinical performance are graded Pass/Fail and must be successfully passed. Required skills and clinical competencies must be completed regardless of the written grade. 
Classroom vs. Skills Laboratory and Clinical
Classroom performance may be evaluated through quizzes, examinations, assignments, participation, and other assessments. Skills laboratory performance is evaluated through demonstration and return demonstration. Clinical performance is evaluated through direct observation, professionalism, safety, communication, and required competency performance.
Make-Up Exams, Labs, and Clinical
Tutoring/Make-up examinations or laboratory activities may be permitted. Clinical make-up is subject to clinical-site availability and must satisfy all required hours and competencies. The Institute does not guarantee a particular make-up date or clinical site. No make-up fee will be charged.
Satisfactory Progress Report
Written Progress Reports: In accordance with 230 CMR 15.01(10), Dola Health Career Institute will provide students with an appropriate written report of progress at least once during the program because the program has a duration of 15 hours or more. The written progress report will be provided by the time 50 percent of the program has been completed. The report may be provided in person or through another written method designated by the Institute.
Student progress is monitored throughout the program. A student may be placed on academic, skills, attendance, or behavioral warning/probation when performance falls below standards. Failure to correct deficiencies may result in dismissal.
10. Program Completion Requirements
Complete all 95 required clock hours.
Successfully complete 44.5 online knowledge base instructional hours, 16 skills laboratory hours, 12 Massachusetts mandatory hours, and 21 supervised practical/clinical hours.
Meet the program’s academic minimums of 80%.
Successfully demonstrate required skills and clinical competencies with a passing grade.
Upon successful completion of all program requirements, students will be awarded a Certificate of Completion, and the program prepares the student to write the Massachusetts state’s exam.
Program completion does not guarantee employment or passage of a state credentialing examination.
11. School Rules and Standards of Conduct
Code of Conduct/Classroom Etiquette
Treat classmates, instructors, staff, residents/patients, and clinical personnel with dignity and respect.
Follow lawful and reasonable instructions.
Maintain confidentiality.
Arrive prepared and participate appropriately.
Use professional language and behavior.
Follow safety, infection prevention, and facility policies.
Prohibited Conduct
Prohibited conduct includes harassment, threats, intimidation, theft, dishonesty, falsification of records, unsafe behavior, unauthorized disclosure of confidential information, possession of weapons, fighting, and conduct that interferes with instruction or resident/patient safety.
Smoking, Vaping, Illicit Drugs, and Alcohol
Smoking and vaping are prohibited in school and clinical areas except where expressly permitted. Possession, use, distribution, or being under the influence of illicit drugs or alcohol during school or clinical activities is prohibited.
Offensive Language or Apparel
Students must maintain professional language and appearance. Threatening, discriminatory, sexually explicit, or disruptive clothing, messages, or conduct is prohibited.
Fighting, Violence, and Weapons
Fighting, threats of violence, intimidation, possession of weapons, or acts that endanger others are prohibited and may result in immediate removal and disciplinary action.
Treatment of Classmates and Instructors
Students are expected to communicate respectfully and resolve disagreements professionally. Retaliation, bullying, or intimidation is prohibited.
Academic Integrity
Cheating, plagiarism, unauthorized collaboration, falsification, impersonation, use of unauthorized materials, or submission of another person's work is prohibited and may result in a failing grade, probation, or dismissal.
Exam Protocol
Only authorized materials and devices may be used.
Phones, smart watches, unauthorized notes, and communication devices must be stored as directed.
Students may be required to show identification.
Examination materials may not be copied, photographed, distributed, or removed.
Suspected cheating may result in removal from the examination and disciplinary review.
12. Technology, Electronic Devices, and Social Media
Personal phones and electronic devices must be silenced and stored during instruction unless authorized for educational purposes. 
Students are prohibited from using social media or other electronic communication platforms to disclose confidential or protected information or to misrepresent Dola Health Career Institute, its clinical sites, residents/patients, classmates, instructors, staff, or other individuals associated with the Institute.
Students shall not post, share, photograph, record, or otherwise distribute information, images, videos, or comments involving residents/patients, clinical sites, or Institute activities without express written authorization from the Institute and, when applicable, the clinical site.
Any violation of this policy may result in disciplinary action, up to and including removal from the clinical site, or dismissal from the program, consistent with Institute policies and applicable law.
13. Dress Code
Students are expected to maintain a clean, professional, and safe appearance throughout the program. The following requirements apply during classroom, skills laboratory, and clinical training:
· Uniform: Navy blue scrub top and bottom must be worn during class, skills laboratory, and clinical training. 
· Shoes: Clean, closed-toe, non-slip white athletic or nursing shoes must be worn during skills laboratory and clinical training. 
· Hair: Hair must be clean, neat, and secured away from the face and shoulders when necessary to maintain safety and infection control. 
· Nails: Nails must be clean and maintained at a safe length. Artificial nails and excessively long nails are not permitted during clinical training. 
· Jewelry: Jewelry must be limited to items that do not interfere with patient/resident care, infection control, or safety. Dangling jewelry and large accessories are not permitted during clinical training. 
· Fragrances: Strong perfumes, colognes, scented sprays, and other strong fragrances are not permitted because they may affect patients/residents or staff with sensitivities. 
· Accessories: Hats, excessive accessories, or items that interfere with safe patient/resident care or professional appearance are not permitted during clinical training. 
· Identification: Students must wear any required student identification badge or other identification specified by the Institute or clinical site. 
Clinical facilities may have additional dress and appearance requirements, which students must follow.
Religious accommodations will be considered as required by law and safety requirements. Clinical facilities may impose additional dress and appearance requirements.
Dress Code Enforcement
Students who do not comply with the dress code may be required to correct the violation before participating in classroom, skills, or clinical activities. Depending on the circumstances, the Institute may issue a verbal or written warning, require the student to leave the instructional or clinical setting to correct the violation, or take additional disciplinary action for repeated or serious violations, including Academic/Clinical Probation or dismissal from the program.
For clinical training, patient/resident safety and clinical-site requirements take priority. A student who does not meet required clinical attire or appearance standards may be sent home from the clinical site and may be required to complete any resulting missed hours in accordance with the Institute's attendance and make-up policies.
14. School Facilities, Parking, and Personal Belongings
Students must use school facilities responsibly and follow posted rules. Food and beverages are permitted only in designated areas. Lockers, if provided, are for temporary educational use. Students are responsible for personal belongings. Parking is provided only where available and at the student’s own risk.
15. School and Program Calendar
Hours of Operation
Administrative office hours, and Instructional and clinical hours will vary by cohort and will be provided to each enrolled student in writing at the time of enrollment and will be posted at the Institute's administrative office.
Holidays and Other Closures
The Institute may close for major holidays and other dates identified on the published school calendar. Calendar dates may change when necessary.
Program Calendar
Start dates and schedules may be adjusted because of enrollment, staffing, clinical-site availability, weather, or regulatory requirements. Students will be notified of material changes.
Clinical Instruction
The 21 hours of supervised practical/clinical training will be completed over three scheduled clinical days. Students will generally report to the clinical site at 7:00 AM and remain until 3:00 PM. Each clinical day consists of 7.5 hours on site, including a 30-minute meal/break period, for a total of 7 instructional/clinical hours per day. Three clinical days provide the required 21 supervised practical/clinical hours.
Office Hours /Student Instructional Hours
Dola Health Career Institute's administrative office will generally remain open until 4:30 PM, Monday through Friday, while student classroom/skills instruction may conclude at 3:00 PM, depending on the cohort schedule. Office operating hours should not be interpreted as required student instructional hours.


16. Clinical Policy
Before clinical participation, students must complete all required health, screening, identification, background check, TB/immunization, orientation, and documentation requirements
Attendance
All 21 supervised practical/clinical hours are required. Students must arrive on time, remain for the scheduled clinical period, and comply with clinical-site rules.
Grading
Clinical performance is competency-based. Students must demonstrate safe care, communication, infection prevention, professionalism, observation/reporting, and required skills.
Dress Code
Students must wear the required school uniform at all times: navy-blue top and navy-blue bottom, appropriate white tennis/sneaker shoes, student identification, and required protective equipment.
Patient Safety and Confidentiality
Patient/resident safety, dignity, privacy, and confidentiality are required at all times. Students must follow Institute and clinical-site policies and immediately report any patient/resident injury, incident, error, or safety concern to the supervising instructor and appropriate clinical staff.
Students must not photograph, record, or video patients/residents, clinical records, or confidential information, or post or discuss identifiable patient/resident information on social media or other communication platforms.
Violations of patient safety, confidentiality, privacy, or unauthorized photography/recording may result in immediate removal from the clinical setting and disciplinary action, up to and including dismissal from the program.
17. Students’ Rights
Harassment and Discrimination
Dola Health Career Institute prohibits discrimination and harassment based on characteristics protected by applicable federal and Massachusetts law. Students may report concerns to the Program Director or designated administrator without retaliation.
Bullying
Bullying, cyberbullying, intimidation, humiliation, repeated harassment, and retaliation are prohibited. Reports will be reviewed promptly.
Americans with Disabilities Act
Dola provides reasonable accommodations to qualified individuals with disabilities as required by applicable federal and Massachusetts law. Students should request accommodations as early as possible. Accommodations must not eliminate essential program competencies or create an unsafe clinical situation.
18. Student Services
Guidance and Counseling Services
Dola Health Career Institute provides academic guidance and program-related support to assist students in successfully completing their program. Students may receive assistance with program requirements, academic progress, study strategies, and career-related information. When appropriate, students may be referred to outside community or professional resources for services beyond the scope of the Institute.
Job Placement Services
The Institute may provide job-search resources, resume guidance, interview preparation, career information, and connections with healthcare employers. Job placement is not guaranteed.
Certificate of Completion        
Students may request educational records and applicable certificates in writing. Dola handles student educational records in accordance with applicable privacy requirements, including FERPA when applicable.
Letters of Recommendation
Letters of recommendation may be provided at the discretion of qualified faculty or administrators and are not guaranteed.
19. Complaint Resolution Policy
Dola encourages students to attempt informal resolution by discussing concerns with the instructor or Program Director when appropriate.
Submit a written complaint describing the concern, relevant facts, dates, and requested resolution.
The Institute will acknowledge and review the complaint and may request additional information.
The Institute will provide a written response or decision, generally within 10 calendar days when reasonably practicable.
If dissatisfied, the student may submit a written appeal to the designated administrator within the period stated in the decision.
A student will not be retaliated against for making a good-faith complaint. Students may also contact the Massachusetts Division of Occupational Licensure’s Office of Private Occupational School Education (DOL) at any time at occupational.schools@mass.gov or 617-701-8719.”
1.  Disciplinary Action 
Student Conduct & Discipline
Students enrolled in the Nurse Aide Training Program are required to adhere to high standards of academic integrity, personal conduct, safety, and professional ethics. Failure to abide by program regulations, institutional policies, or clinical facility standards will result in disciplinary action.

The program generally follows a progressive discipline framework:

Verbal Warning: Issued for initial or minor rule infractions (e.g., minor dress code or attendance issues).
Written Warning: Issued for uncorrected or moderate infractions; details required corrective action.
Disciplinary Probation & Action Plan: Applied for continued non-compliance or significant conduct/academic concerns. Failure to meet probation terms will result in dismissal.
The Program reserves the right to skip disciplinary steps and immediately dismiss a student depending on the severity of the violation.

Causes for Immediate Dismissal
Certain infractions jeopardize patient safety, compromise clinical partnerships, or violate legal and ethical standards. This list is not all-inclusive. Commission of any of the following acts will result in immediate termination from the program without prior warnings:
· Patient Care & Safety Violations: Any physical, verbal, emotional, or sexual abuse, neglect, or exploitation of a patient or resident; practicing beyond the authorized scope of training; or abandoning an assigned clinical area.
· HIPAA & Confidentiality Breaches: Unauthorized sharing, photographing, or publishing of patient information or protected health records, including postings on social media.
· Substance Impairment: Reporting to or remaining in classroom, lab, or clinical settings under the influence of alcohol or drugs, or refusing a mandatory drug screening.
· Academic Dishonesty & Falsification: Cheating, plagiarism, or falsifying clinical hours, sign-in sheets, or medical documentation.
· Severe Misconduct & Theft: Physical violence, threats, harassment, possession of weapons, theft, or intentional destruction of school or clinical facility property.
Legal & Law Enforcement Involvement
In addition to internal disciplinary action and program dismissal, the school reserves the right to report illegal acts, physical violence, threats, suspected abuse/neglect, theft, or possession of weapons and illegal substances to local police and law enforcement authorities. The school will fully cooperate with law enforcement investigations, which may run parallel to or independent of internal administrative proceedings.
21. Academic Probation and Remediation
Dola Health Career Institute evaluates student progress throughout the Nurse Aide Training Program based on academic performance, attendance, skills competency, and clinical performance.
Grading Requirements
· Students must maintain a minimum academic grade of 80% to pass the program. 
· Skills laboratory and clinical performance are evaluated on a Pass/Fail basis. 
· Students must successfully demonstrate all required skills and clinical competencies. 
· Students must complete all required instructional and clinical hours. 
Monitoring Student Progress
Student progress is monitored throughout the program through examinations, assignments, skills evaluations, attendance, and clinical performance. In accordance with applicable requirements, students will receive a written progress report by the time they have completed 50% of the program.
If a student is below the 80% academic requirement, failing a required component, demonstrating unsatisfactory skills or clinical performance, or otherwise at risk of not successfully completing the program, the student will meet with the Program Director or designated instructor to review the deficiency and determine appropriate corrective action.
Remediation
A student may be placed on Academic Probation for failure to meet academic, attendance, skills, clinical, or other program requirements. The Institute may require the student to complete one or more of the following:
· Additional study or assigned academic work; 
· Skills practice or remediation; 
· Reassessment or repeat evaluation; 
· Make-up instructional or clinical hours, when permitted; 
· Additional meetings with an instructor or Program Director; or 
· A written improvement plan with specific requirements and deadlines. 
Students must complete all assigned corrective actions, make-up hours, or remediation within the timeframe specified by the Institute.
The Institute will monitor the student's progress during the probationary period and determine whether the student has demonstrated satisfactory improvement.
Failure to Meet Requirements
Failure to complete required corrective actions, failure to demonstrate satisfactory improvement, continued academic deficiencies, excessive attendance issues, or failure to meet skills or clinical requirements may result in continued probation, or dismissal from the program.
Serious violations of Institute policies or conduct that may jeopardize patient/resident safety, confidentiality, or the integrity of the program may result in immediate disciplinary action, including removal from the clinical setting and possible dismissal.
Appeal Process
A student may appeal a disciplinary decision in writing to the Program Director or designated administrator within the timeframe provided in the decision. The appeal should identify the decision, reason for appeal, and support information. The Institute will issue a written decision.
22. Readmissions
A student who withdraws or is dismissed from the program may request readmission. Readmission is not automatic and is subject to available space, the reason for withdrawal or dismissal, academic and conduct history, clinical-site availability, current admission requirements, applicable regulations, etc.
A student who is readmitted must enroll in the program again, complete the program in its entirety, and pay the full current tuition and all applicable fees and charges. The student must also meet the admissions, health, screening, academic, and other requirements in effect at the time of readmission.
A request for readmission does not guarantee acceptance into a particular cohort or clinical placement.
23. Massachusetts Refund and Withdrawal Policy
Refund Policy
Dola Health Career Institute administers refunds in accordance with applicable Massachusetts Refund law and regulations governing private occupational schools. 
Withdrawal Policy
Students who wish to withdraw from the program must submit written notice to Dola Health Career Institute. The withdrawal becomes effective on the date specified in accordance with the Institute’s withdrawal policy and applicable Massachusetts requirements.
Failure to attend or participate in the program without submitting written notice does not necessarily constitute a formal withdrawal. When a student stops attending without formally withdrawing, the Institute will determine the effective termination date and any applicable refund in accordance with 230 CMR 15.04 and other applicable Massachusetts requirements.
Program Cancellation
If Dola Health Career Institute cancels a program, the student will have the option to enroll in the next available cohort or receive a full refund of tuition paid, consistent with applicable Massachusetts law and the enrollment agreement.
Important: The enrollment agreement and current Massachusetts requirements should be reviewed for the legally required refund calculation before execution. This catalog does not replace the applicable statute or regulation.
23. Massachusetts Withdrawal Regulations — 230 CMR 15.04(7) and (8)
Per 230 CMR 15.04(7) and (8)

(7) If a student withdraws from a Program in accordance with the School’s withdrawal policy, the School shall: 

(a) treat the withdrawal as a termination of the enrollment contract, effective immediately; 

(b) complete a refund calculation for the student, including all fees and payments, in a form acceptable to the division; and 

(c) provide the calculation and any refund to the student within 45 days of the effective date of the termination 

(8) If a student stops attending School but does not withdraw in accordance with the School’s withdrawal policy, the School shall: 

(a) for purposes of any payments due from the student or refund due to the student, treat the student’s nonattendance as a termination of the enrollment contract, effective no later than the last date of attendance or last participation in an instructional activity; 

(b) determine the effective date of the termination within 30 days after the end of the period of enrollment, the term, or the Program, whichever is earliest; 

(c) complete a refund calculation for the student, including all fees and payments, in a form acceptable to the division; and 

(d) provide the calculation and any refund to the student within 45 days from the date the School determines the effective date of termination under 230 CMR 15.04(8)(b).”
24. Financial Aid Policy
Dola Health Career Institute does not currently represent that it participates in federal Title IV student financial aid. Unless the Institute separately announces an approved aid program, students are responsible for arranging payment of tuition and required fees.
Students may use eligible outside funding, employer sponsorship, workforce-development funding, or other third-party assistance when available. Written authorization from the funding source should be provided before or at enrollment. The student remains responsible for any amount not covered.
If Dola becomes eligible to participate in a federal or state financial aid program, the Institute will administer it according to the applicable regulations and publish required disclosures.
230 CMR 15.04 (5) and (6) 
(5) After April 1, 2017, if a School allows a student to begin participation in a Program while an initial award for financial aid, including student loans, is pending, and the student subsequently is denied some or all of that student loan or financial aid amount, the School shall offer that student in writing an opportunity to terminate the enrollment agreement with a full refund of all Monies Paid, less actual reasonable administrative costs as defined under M.G.L. c. 255, § 13K. 
(6) In addition to the requirements of M.G.L. c. 255, § 13K, for programs beginning after April 1, 2017, prior to the completion of five school days or five percent of the Program, whichever occurs first, a School shall afford a student the opportunity to withdraw with a full refund of all Monies Paid, less (1) actual reasonable administrative costs as defined under M.G.L. c. 255, § 13K; and (2) actual reasonable costs of non-reusable supplies or Equipment where a School reasonably provided the student with the supplies or Equipment, so long as the student receives the refund to which they are entitled under M.G.L. c. 255, § 13K. Provided, however, that this provision shall not apply to: (1) Programs not subject to division approval; and (2) Programs 80 hours or less in duration and $2,000 in total cost.
25. Records, Certification, and FERPA
Dola maintains student records in accordance with applicable Massachusetts and federal requirements. Student educational records are handled consistently with FERPA when applicable. Students may request access to their educational records and may request correction of records they believe are inaccurate, subject to applicable procedures.
The Institute releases educational records only as permitted by law, with appropriate consent when required, or under an applicable legal exception.
26. Catalog Acknowledgment and Disclaimer
This catalog describes policies and procedures in effect for the stated catalog period. Dola Health Career Institute reserves the right to make reasonable changes to schedules, policies, faculty assignments, facilities, curriculum, tuition, fees, and other program details, when necessary, subject to applicable law and required regulatory approval.
When a conflict exists between this catalog and applicable federal or Massachusetts law or regulation, the applicable law or regulation controls.
The current enrollment agreement is the controlling financial and enrollment document. Students are responsible for reviewing this catalog, the enrollment agreement, the NATP syllabus, and applicable clinical policies before beginning the program.
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